
Returns
If you are not happy with your order for any reason, we’ll be happy to take the goods back as long as they are 
unworn and they still have the labels attached within 30 days of receiving your order

Please complete and enclose this form with your returned goods. 

Please ensure all returned goods are:

• Well packaged to avoid any damage during transit.

• All footwear boxes are covered by a protective outer layer.

• Do not apply any labels directly to your returned goods. 

• All return packages should be sent with a trackable, insured service as we cannot take responsibility for any 
items damaged or lost in the return transit. 

• Keep your proof of postage until you receive confirmation from END. Returns are normally processed 
within 2-5 working days.

We offer free UK returns with Royal Mail
Please scan the QR code to create your free return, 
find your nearest Royal Mail drop off point or book a 
collection

Any issues? 
Visit www.endclothing.com to contact our friendly Customer Service 
Team.

Return Address 

Returns Department
END. HQ
1 Parsons Road
Washington
NE37 1EZ
United Kingdom

Returns Codes

1. Doesn’t fit properly
2. Doesn’t suit me
3. Changed mind
4. Incorrect item received
5. Looks different to image
6. Quality issue / faulty
7. Other

SKU (Item Number) Description Size Quantity Refund? Return Code Exchange? New Size New Colour

Name: Order Number: Email Address:

http://www.endclothing.com/

